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Transparency and Accountability 
 
Mr Alan McIntosh raised in his evidence a question of our transparency and 
accountability and in particular raised the comparative report we commissioned 
between the SFS Spending Guidelines and the Joseph Roundtree Foundation’s 
Minimum Income Standard. This report has been available to all registered users of 
the SFS on our website since 19 February 2018. Mr McIntosh is the approved 
contact for Inverclyde Council Advice Services and has had access to this report 
since its publication, as have all registered users.  
 
We appreciate the points raised by witnesses on the point of currently under the CFS 
not being able to disclose the spending guidelines with clients. We are aware of 
these concerns and would raise the Committee’s attention to our previous 
submission in which we clarified that the SFS does not allow open publication but 
does allow individual disclosure to clients as to what the spending guidelines are 
when appropriate. I attach our previous submission on this matter as appendix.   
 
In particular, this issue was raised with us by the AiB’s Common Financial Tool 
Working Group and Daniel Kelly, Money Advice Service, reported to the group in 
person at its meeting on the 4 July. There he provided a summary of the SFS 
Governance Group’s considerations on this matter and clarified that we had diverged 
from the CFS to allow some disclosure to debt advice clients at the discretion of their 
debt adviser. Mr McIntosh was in attendance at that meeting but we recognise it may 
have been beneficial to provide him with a copy of this summary in writing. 
 
To ensure money advisers are aware of the aspects of the SFS that are different to 
the existing CFS we will provide a training module and opportunities to engage face-
to-face and digitally with us in advance of the rollout of SFS in Scotland, should 
Parliament agree to the current proposals.  
 
Reasonable living costs 
 
We believe all stakeholders are in agreement that all debt advice clients should have 
a reasonable standard of living while being fair to their creditors. We fully support this 
as a desired outcome for each and every debt advice client.  
 
We emphasise that the spending guidelines in their proper application should not be 
viewed as allowances and I would draw the Committee’s attention to our previous 
submission on this matter which is included in the appendix.  
 
Mr Scott Milne stated the spending guidelines do not cover the fixed categories 
which could mean that customers with a very high mortgage would not be 
challenged. It is important to note that the SFS is a tool that assists in the provision 
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of debt advice. It does not however replace a core fundamental of debt advice that 
the adviser will work with clients to build a sustainable, realistic and reasonable 
budget, which includes reviewing both ‘fixed’ and ‘flexible’ expenditure holistically, 
including mortgage expenditure where appropriate.  
 
We trust this is helpful to the committee and are happy to provide any further 
clarifications that they feel are needed in their scrutiny of the regulations. 
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